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Technical Bulletin 

Subject: FlexFusion Ignition Module Cable Bulletin 
Date: 09/01/21 
Region: Global 
Models Affected: FlexFusion Gas Combi 

 
Summary 
Ignition modules P/Ns MM10017376 and MM10017377 now include, both a combustion blower 
cable and ignition module. Service providers must now replace the combustion blower cable when 
replacing the ignition module. 
 
IMPORTANT: Failure to replace the combustion blower cable may result in permanent ignition 
module damage and error code(s) presented on the oven control panel. A label has been added to 
the ignition module packaging stating that the combustion blower cable must be replaced along with 
the module. 
 
Part Ordering Requirement 
For existing parts stock of MM10017376 and MM10017377, that do not include a combustion blower 
cable, the cable should be ordered separately to supplement. The combustion blower cable part 
number is MM10014077. 
     
Part Numbers 
Order the following stock. 

Part # Description Stocking Level 
MM10017376 Ignition Module with Blower Cable, 230 VAC B 
MM10017377 Ignition Module with Blower Cable, 120 VAC B 
MM10014077 Combustion Blower Cabe  

 
Warranty 
Parts includes a 90-day parts warranty from the date of install. 
Questions 
For further information, please contact Technical Services using one of the following options: 
Email: technicalservices@hennypenny.com  
Call: 

• U.S. and Canada: +1-800-417-8405 
• Global: +1-937-456-8405 

Text: +1-937-456-8405 
Live chat via the Henny Penny website, extranet, or customer support website.  
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